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Aloha!
Thank you for your interest in volunteering at the Ronald McDonald House Charities of Hawaii (RMHC-HI)! As a
volunteer, there are many ways to help us maintain our mission of providing a “home-away-from-home” for families with
a seriously ill and/or critically injured child. By contributing your time as a volunteer, you will be making a big difference
in the lives of many families during a time when they need support the most.
Enclosed is our volunteer packet, which consists of our volunteer application, waiver and release form, opportunity list
and guidelines. Please review the information, and if you feel this is a perfect opportunity, please complete the
application then make an appointment for a volunteer interview through Consuela@rmhchawaii.org. You may also mail
or fax your application to us.
We look forward to having you as part of our Ronald McDonald House `ohana!
Mahalo,
Ronald McDonald House Charities of Hawaii
P.O. Box 31777
Honolulu, HI 96839-1777
Phone: (808) 973-5683
Fax: (808) 955-8794

Family Support
Services Program
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Relationship:
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The Ronald McDonald House Charities® of Hawaii (RMHC-HI) volunteers are the
foundation of our House. As a volunteer, you assist us in many remarkable ways from
administrative duties to light house cleaning. By contributing your time to volunteer, you
will enable us to continue our mission to help families with seriously ill children.
Office Volunteers
As an Off ice Volunteer you would assist with the daily off ice operations, which may
include computer work and filing.
Green Thumb Volunteers
Do you enjoy working with your hands? As a Green Thumb Volunteer you help to ensure
that our grounds are always looking healthy and beautiful.
Welcome Bag Volunteers
We are always looking for volunteers who have access to a sewing machine to create
precious infant blankets, beanies, booties, pillowcases, etc. You can also create a drive or
purchase useful playful items like gif t cards, notepads, snacks,travel games,stickers,
ANYTHING! We will put them in a welcome bag and present to our families.
Extra Hand Volunteers
We are always looking for individuals who are willing to help around the House with all the
"extras" that needs to be done for Ronald McDonald House.
Fundraising/Special Events Volunteers
Energetic individuals are needed to help with our numerous on calls special & fundraising
events throughout the year such as our annual Golf Tournament and Gala.
Bake Night Volunteers
Do you enjoy baking? As a Bake Night Volunteer, you provide a variety of baked goods for
the Ronald McDonald Houses.
Breakfast, Lunch, and Dinner Volunteers
Sponsoring meals for 35 - 40 people, provides a great opportunity to meet and greet the
families at the House. You can cater, potluck, or cook a home cooked meal for our families at
the Judd Hillside House. Be creative and incorporate a theme cuisine and/or around your
favorite holiday throughout the year.
Family Support Services Program
Welcome and assist those visiting or staying at Hawaii's Ronald McDonald Houses by
staffing the reception and welcome desks. During their shift, volunteers can also choose
to help us with one of our other programs, including our: Snack Attack Program,
RMHC-HI Cookbook Program, and/or our Special Projects Program, which includes
arts/crafts activities, getting in the holiday spirit, and/or helping with our Family Resource
Center. Volunteers must commit to at least two four-hour shifts per month; six month
volunteer commitment required.
To set up an appointment, please contact us at Consuela@rmhchawaii.org.
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RMHC Orientation
♥ Volunteers of the Ronald McDonald House Charities of Hawaii (RMHC) will attend
an orientation at the Judd Hillside location.This session will include a history on
RMHC, its mission, programs, house rules and a tour of the house.
Training
♥ RMHC Volunteers will be trained in their area of interest by their supervisor. Your
supervisor is the staff member you are working under. You will be required to check
in with this supervisor at the completion of each task.
Volunteer Expectations
♥ Volunteers are expected to follow House Rules.
♥ You are required to be at least fourteen years old in order to Volunteer with RMHC.
Exceptions will be made if there is an adult supervisor.
♥ In the event that you are ill, please contact the House at 973-5683 and let the
Volunteer Services Manager know that you are unable to make it in.
♥ If you are experiencing any of the following, please notify the Volunteer Services
Manager that you will not be reporting for your shift: flu, diarrhea, cold symptoms,
fever blisters, skin rash or if you have been exposed to infectious diseases,
tuberculosis, chicken pox, measles, mumps, or whooping cough.
♥ Hand washing is the most important precautionary measure in controlling the spread
of infection. Please make sure you wash your hands after using the restroom, after
using cleaning products, and before preparing any food.
♥ Volunteers will only be able to smoke if they are over the age of twenty-one.
Smoking will only be allowed in the designated area.
♥ In the event that you would like to terminate your status as a volunteer, please
contact Consuela Rodriguez, the Volunteer Coordinator, at 973-5683 x241.
Confidentiality
♥ All confidential information that Volunteers may be given access to in the course of
performing their Volunteer duties must be kept strictly confidential. Any breach of
confidentiality will result in immediate dismissal from the Volunteer program.
♥ Names, addresses, home telephone numbers, and other contact or identifying
information, diagnoses, care, treatment, health insurance coverage, personal affairs
or records, and personal circumstances of RMHC guests are strictly confidential and

may not be shared with anyone, or disclosed in any manner or left open to public
view or access.
♥ RMHC Volunteers must never actively seek information regarding patient illnesses,
care, treatment or progress.
Communication and Attitude
♥ Volunteers will present qualities of friendliness, honesty, dependability, flexibility,
efficiency, good social skills and show initiative to learn.
♥ Volunteers will deal with the public, staff, and families in a helpful supportive
manner.
♥ Volunteers will display cultural sensitivity towards our families.
♥ Even though a Volunteer may have some training and/or expertise in the fields of
social work or counseling, we are not allowed to offer these services to our guests.
If a family indicates their need for such services, the Volunteer should notify a staff
member or encourage them to talk to the patient’s nurse or social worker.
♥ It is important that if you have any questions or concerns please contact the
Volunteer Services Manager at 973-5683 ext.241.
Dress Code
♥ Volunteers are encouraged to dress in a comfortable, family-appropriate manner.
Business casual, jeans, walking shorts, and tennis shoes are acceptable attire.
♥ Make sure to consider the duties that you will be performing and dress appropriately.
Telephone Use
♥ Office phones are business phones; therefore, we request that you limit the use of
RMHC phones for personal reasons.
Parking
♥ Volunteers at the Judd Hillside House should park on nearby streets; one area is
across the street on Kamehameha Avenue.
♥ Special exceptions for parking in the Judd Hillside House lot may be made by the
Volunteer Services Manager or the House Manager.
♥ We strongly suggest that you lock your car at all times and that you place valuables
in your trunk or bring them with you. Ronald McDonald House Charities of Hawaii
will not be responsible for theft or loss.
Meals
♥ The House will not provide meals. If you feel the need to eat while on shift, feel free
to bring your own food from home. You may store your food in the white refrigerator.
Please remember to put your name and date on it.
♥ Food & drinks are only allowed in the dining room and lanais.

